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                        TERMS AND CONDITIONS
REGISTRATION
· BASOTHO MINING TOMBSTONE COVER IS A PRODUCT 0F J&B BASOTHO MINING &PROJECTS WHICH IS REGISTERED UNDER CIPC AND COMPLIES WITH THE SOUTH AFRICAN LAWS.
· ALL MEMBERS MUST COMPLETE A APPLICATION FORM THROUGH OUR SALES AGENTS WHO WILL THEN FORWARD IT TO OUR HEAD OFFICE FOR PROCESSING.
· UPON ACTIVATION OF THE TOMBSTYONE COVER MEMBERS WILL RECEIVE CONFIRMATION THROUGH SMS,EMAIL,TELEPHONE OR POST.
· MEMBERSHIP PACKAGES WILL BE COURIED WITHIN 4 TO 6 WEEKS AFTER CONFIRMATION OF APPLICATION.
· WAITING PERIOB FOR BASOTHO MINING TOMBSTONE COVER IS 6 MONTHS FROM DATE OF CONFIRMATION.
· GRACE PERIOD FOR NON-PAYMENT WILL BE EXTENDED TO 2 CONSECUTIVE MONTHS .
· BASOTHO MINING TOMBSTONE COVER  MANAGEMENT RESERVES THE RIGHT TO TERMINATE OR REINSTATE THE MEMBERSHIP SHOULD THE CLIENT FAIL TO PAY THEIR PREMIUMS FOR OVER 2 CONSECUTIVE MONTHS.
· ALL PAYMENTS MUST BE PAID IN ADVANCE FOR THE MONTH AHEAD .
· PAYMENTS ARE TO BE MADE THROUGH DEBIT ORDER,CASH PAYMENTS AT ANY OF OUR BRANCHES AND/OR CASH DEPOSIT AT ANY STANDARD BANK BRANCH.
· REFERENCE TO BE USE FOR PAYMENTS SHOULD ALWAYS BE MEMBERSHIP NUMBER ON THE CLIENTS MEMBERSHIP CARD. 
· CLIENT MUST PROVIDE COPY(S) OF IDENTITIES ,PROOF OF RESIDENCE ,BANKING DETAILS (DEBIT ORDER CLIENTS) AND VALID CONTACT DETAILS.
· IT IS THE MAIN MEMBERS RESPONSIBILITY TO PROVIDE DETAILS OF ADDITIONAL MEMBERS AND BENEFICIARY.
CLAIMS
· MAIN MEMBER OR THE BENEFICIARY CAN CLAIM ON THE BASOTHO MINING TOMBSTONE COVER PROVIDED THAT THEIR INFORMATION IS ON OUR SYSTEMS
· MEMBERS/BENEFICIARY WILL NEED A VALID IDENTITY ,DEATH CERTIFICATE ,PROOF OF RESIDENCE AND MEMBERSHIP CARD TO LODGE A FORMAL CLAIM.
· ALL PREMIUMS MUST BE UP TO DATE WHEN LODGING A CLAIM
· WAITING PERIOD OF 6 MONTHS MUST HAVE LAPSED WHEN A MEMBER LODGE A CLAIM.
· ALL CLAIMS MUST BE LODGED 7 DAYS PRIOR TO INSTALLATION AND BASOTHO MINING TOMBSTONE COVER WILL INSTALL WITHIN 2 DAYS TO 12 WEEKS TO FULLY INSTALL FOR ALL MEMBERS.
· BASOTHO MINING TOMBSTONE COVER WILL BY NO MEANS MAKE ANY CASH PAYOUTS FOR TOMBSTONE COVER CLIENTS.
· UPON A VALID CLAIM ;THE POLICY HOLDER /BENEFICIARY IS REQUIRED TO GET INSTALLATION PERMITS FROM THE CEMETRY /LOCAL MUNICIPALITY PRIOR TO THE TOMSTONE INSTALLATION.
CHANGES /AMMENDMENTS
· ALL CHANGES /AMMENDMENTS TO TERMS AND CONDITIONS ;ANNUAL PRICE INCREMENTS AND PRODUCTS WILL BE COMMUNICATED TELEPHONICALLY,SMS AND VIA EMAIL ON AN ANNUAL BASIS.
· BASOTHO MINING TOMBSTONE COVER MANAGEMENT RESERVES THE RIGHT TO INCREASE PRICES AND CGANGE PRODUCT TYPES BASED ON INFLATION AND CHANGE OF MARKET.


